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CUNA Supply's new handbook, “Credit Union Audits” was introduced at the querterly meetings in 

Milwaukee in February. Here members of CUNA Supply board look over the new handboook. From left 

te right M. Widerman, L. Nixon, C. Gordon Smith, J. Snell, M. A. Stepherson and CUNA Supply manager 
Bert Beales. For details, see page 14. 
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Announcing the 1955 
Volunteer Organizers Contest 


Opening Date: March 1, 1955 


there was at least one entry from 
every state and province. It would 
also almost inevitably follow that a 
record number of credit unions 


result 


ryganizatior 
nd of time, 
ry substar 
it seems to be human na- 
for most of us to hold back, 
hoping that someone else will take 
on the responsibility, we hope that 
each league will make particular ef- 
fort to overcome that human frailty 
by seeing that at least one volunteer 
among their ranks is entered in the 
first weeks of the contest 


Since the contest officially opened 
on March 1, right now is the time 
to enter. Remember, this is one con- 
test in which anyone who is a vol- 
inteer can participate, and every 
contestant may win a prize. It is 
also one in which everyone benefits 

the league—the group organized 

the organizer—-CUNA—and the 
orld at large. What more can you 


7 : It Started at a Sunday School Meeting... 


How B. G. Levisee Organized a Credit Union 


in organizational work at the Texas 
I endeavor to ; nd each year. Seeing 


ecelve ner pir 


rganizing one or 
nstilled the desire in me, to want to do a 
yw man, than the daily requirements in 


nas veen ¢ * main reasons 


ng being raised for the employees of our 


ith the group for which I organized a 
hool gathering in one of the members’ 
men what the credit union had done 

on loaned me the down payment on my 
1 even loaned me the money to purchase 
needed to set up housekeeping, all this 
any other financial institution 
rganizations, »f membership, 
urges, handling of books and man- 
ns were asked and answers given. One of 
i this information on to the 
n turn talked with the supervisors of 


rat meetir 


nt , ) 


Tes | 


AKIN Passer 
ig some 25 or 30 employees attended 


| answered them to the best of my ability, 
irmour Employees 


ask, and what better way can you 
expend your efforts? 

The contest runs from March 1, 
1955, through February 29, 1956 
Each contestant who organizes one 
or more new credit unions will re- 
ceive a gift copy of “Liberal’s Prog- 
ress”, the biography of Edward A 
Filene, written by Gerald W. John- 
son, unless awarded one in a previ- 
ous contest. In the event a contest- 
ant has previously been awarded 
one of these books, he will be given 
a choice of the following books 
“Crusade”, by R. F. Bergengren; 
“The Poor Man’s Prayer”, by 
George Boyle; or “Credit for the 
Millions”, by Richard Giles. Con- 
testants who organize five or more, 
other than the winner of first place, 
will receive an award of $50. The 
contestant who organizes the great- 
est number of credit unions will re 
ceive a truly worthwhile first prize 
He or she will have a choice be- 
tween : 

1—A check for $100, or registra- 
tion fees (value $120) paid to at- 
tend the 1956 two weeks School for 
Credit Union Personnel at the Uni- 
versity of Wisconsin in Madison; or 
a Lord or Lady Elgin wristwatch 
suitably engraved. 

2—Expenses to attend the CUNA 
Annual Meeting in Milwaukee, Wis- 
consin, in May, 1956, or expenses to 
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Loan Interviewers 


Get to the Bottom of Members’ Problems 


How NCR Employees’ Credit Union, 


cr (National Cash Register 

Employees Credit Union had 

reached the practical limit 
of personal loans back during 
World War II, or at least so they 
thought. A comparison of their fi- 
nancial statement then and now 
shows 


Real Estate 
Loans 


v4 1,756 $ 130,24 


Where d 
lar boom in personal loans come 
from? Real estate loan applica- 
tions were piling up 
both. Assets certainly 
were not standing still 


not enough 
money for 


Looking backward, personal loan 
volume had dropped considerably 
during the war at NCR Employees 
Credit Union, and this was no ex- 
ception. There were no new appli- 
ances or cars to buy. But statistics 
showed that lenders, specializing 
in personal loans instead of sales 
financing were affected little dur- 
iy the war Loan volume in 
United redit unions 
dropped heavily during World War 
Il. In Canada the credit union 
movement was new In most prov- 
neces, and they did not know that 
t was supposed to be difficult to 
organize or to get loan volume and 
they expanded rapidly.) It is now 
evident that only a small percent- 
age of the credit union members 
were previously bringing their fi- 
nancial problems to the credit un- 

Why not? For the answer let 
what the NCR Employees 
Credit Union did to bring about 
such a revolutionary change, such 
a remarkable development. 


Thinking Out The Problem 
The one thing NCR Employees 


Credit Union wanted was to be a 


tat 
otates 


is see 


member; 

good faith easy and to de- 

members 
building 
practical loans, and to 
the pitfalls of inadequate 
ans. A big loan that put affairs 
in order was often better than an 
With nor- 
causing crowded office 
conditions how 


partner with each 
confidence as a 


They 


formula 


impractical smal! loan 
mal growtl 
could misconcep- 


corrected and practical 
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The training program and loan in- 
terviewer methods depicted in this 
article are adaptable for all credit 
unions. The qualities ond methods 
of the NCR loan interviewers will 
apply to treasurers, credit commit- 
tees, and any other persons deal- 
ing with the credit union member- 
ship for the purpose of loans. 


Cerro rorrrrrrre 


ideas encouraged. The credit com- 
mittee was removed from meeting 
many borrowers to explore possi- 
ble improvements in the lean re- 
quests. Then if a serious problem 
existed, how could the credit com- 
mittee sit down, with a stack of 
loan applications pending, to ex- 
plore for a way to “Yes” 
of “No.” 

What is wrong with the method 
of handing out loan applications 
to the borrowing members, and 
then passing them along to the 
credit committee? 

For some borrowers this is a 
good idea. They know just what 
they need. They are improving 
their home, family life, and assets 
gut how about the borrower that 


instead 


& om a 


* 


ee 


Dayton, Ohio, Switched from Real Estate to the Personal Loan Field 


had emergencies to the tune of 
$2,000 or $3,000, or has made costly 
mistakes, and the borrower who 
seemed to always do the wrong 
thing? What consideration could 
they expect on a request for more 
money, and particularly if other 

needs developed? Is it 
practical for a borrower to write 
unfavorable information on loan 
applications? 


pressing 


Out of these observations 
evolved the idea of getting better 
acquainted with borrowers. What 
could be accomplished through 
personal contacts evolved into a 
plan for loan interviewers or loan 
expeditors 


What Interviewers Can Do 

Why use interviewers? An inte 
viewer can recognize the members 
who have practical applications o1 
proven stature, and take care of 
promptly and without 
fuss. He can gain the confidencs 
of the applicants, and establish 
the applicants interest in what the 
credit union can do for him. He 
can relieve the credit committee of 
routine duty to 
problem cases 


his needs 


concentrate » 


These cases would 


» § 


a“ 


Busy day at the NCR Credit Union office. Some make out loan applications, some get assigned to 


loan interviewers while some ask questions about 


credit union services 





arise after the loan interviewer 
had exhausted all methods within 
his power to grant the loan). The 
loan interviewer is therefore an 
important factor in developing and 
maintaining adequate loan service 
for the credit union membership 
Not only does this method acquire 
the facts for procuring the loan, 
but also permits a means to help 
and assist the borrower with his 
problems. 

This can best be illustrated by 
the case of Arthur Dorish who 
came in to one of the interviewers 
at the NCR Employees Credit Un- 
ion office to apply for $750 for 
funeral expenses. The interviewer 
amiled and said, “Good morning 
Mr. Dorish, how is the baby do- 
ing?” “Fine, thank you, growing 
by leaps and bounds,” was the re- 
ply. After a few moments discus- 
sion of current local happenings 
the question was asked by the in- 
terviewer, “is there something the 
credit union can do for you?” “Yes, 
I would like to borrow $750 to pay 
for my wife’s aunt’s funeral.” The 
interviewer extended his condo- 
lence and asked if the borrower 
had to be burdened with the whole 
expense or was it to be shared by 
the family. Mr. Dorish said, “Well 
you see my wife’s parents passed 
some time ago, and her 
brother is in the Army over in 
Korea, and we felt that this being 
mother’s 
should not bother the boy in Korea, 
and the other relatives are rather 
distant. Actually I borrowed $500 
from my cousin George Kelly down 
below Miamisburg, part of the loan 
will be to pay him back for the 
“Is that 
Slim Kelly who runs that gas sta- 
tion down at Four Corners?” asked 
the interviewer. “Yes, that’s him, 
know him?” Mr. Dorish 
questioned. “I certainly do,” said 
the interviewer, “It was only last 
month I ran out of gas, coming 
back from Cincinnati and I called 
“Slim” and he sent his jeep down 
with a can full.” “He is a great 
guy, it seems that he is always 
ready to help out just when you 
need it. You see “Slim” and I went 
to school together, in fact he gave 
me a weekend job at this station a 
couple years ago when things were 
a little rough.” Mr. Dorish con- 
tinued, “he told me not to worry 
about this $500, that I could pay it 
back when I could spare it, but I 
want to pay it back and get this 


away 


my wife's sister we 


money he advanced me.” 


ado you 





Signing application register, welcomed by loan 


nterviewer getting servece 


whole thing squared away now.” 
After listening to this the inter- 
viewer asked, “will $750 be enough 
to cover all the expenses?” (The 
broad relationship of the inter- 
viewers make common acquaint- 
ance and mutual! feeling more com- 
mon.) Very seriously Arthur 
thought a minute and answered, 
“Yes, you see the whole affair cost 
$940, we had a couple hundred 
bucks of our own and _ with 
George’s five hundred the remain- 
der is about $250.” “How much 
would you like your monthly pay- 
ments to be?” asked the interview- 
er. After a few seconds Mr. Dorish 
answered, “about $50 a month.” 
The interviewer figured quickly 
and asked, “would payments of $50 
a month for 18 months, including 
interest, principal, and two dollars 
a month going to shares be coi 
venient for you?” “That would be 
fine,” said Arthur, looking re- 
lieved. “You can pick your check 
ip on the way home from work 
tonight,” said the interviewer with 
a smile. “Thanks a _ million,” 
grinned Arthur back at him 

The interviewer had not only 
met and helped this man’s problem 
but had made him feel a part of 
his credit union. This is but one 
of the situations going on, by six 
interviewers, daily in the NCR 
Employees Credit Union 


Job Qualifications 

For An Interviewer 
The NCR Employees Credit Un- 
ion has carefully set up job specifi- 
cations for interviewers: Personal 
appearance, personality, and a lik- 
ing for people. All of these inter- 
viewers, which are now six, were 
hand picked. The interviewer can 
be one of the most important :fac- 
tors in development of good will in 
the credit union. Doctors, like 
everyone else, have tax problems, 
debts, etc., but are expected to be 
even tempered, calm, unbiased and 
have a pleasing bedside manner. S 
must the loan interviewer learn not 
to be critical; at the same time he 
must use discretion and understand- 
ing. He must be an experienced 
judge of character, fair in his dis- 
cussions, and imbued with a desire 
to help his fellow man. Tact and pa- 
tience are two of the most impor- 

tant traits for this position. 


Training The Interviewer 


The training program used by 
the NCR Employees Credit Union 
lasts a minimum of three months 
before an interviewer is put on his 
own, However, approximately four 
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THE CREDIT UNION BRIDGE NEWSLETTER 


U.S. Trends in Brief: Steel production climbed to 94.2% of capacity compared to 
85.4% a month ago. Mortgage lenders tighten terms. Construction for February is up 
12% over the same month in 1954, but down 5% from January. Carloadings for week 

of March 5 up about 11% over the comparative period a year ago and under 19535 by 
approximately 4%. Farm mortgage debt up $500 million in 1954, the highest since 
1933 and 70% above 1946. 


Canadian Trends in Brief: Total retail sales down 1.4% in 1954 compared to 1955, 
while department store sales were up 4%. Business failures higher than last year. 
Net profits during the last quarter of 1954 down 5% compared to same period in 
1953. Construction for February double that of a year ago. Carloading up to first 
week of March in 1955 are up 3% over the same period last year. Bank savings for 
first 40 days of 1955 up 10% over the same period of 1953. Population increase 

for 1954 was 404,000, reaching a total of 15,439,000. 





Ruling for Minimum Bond Requirements by th> Bureau of Federal Credit Unions: 
Several objections were filed to the new Minimum Bond Requirements published in 
Federal Register by the Bureau of Federal Credit Unions. Consideration will be 
given to the objections. The proposed rulings will not go into effect until 30 
days after they are republished. 





CUNA Auto Insurance Program Increases Dividends: Employers Mutuals of Wausau, the 
underwriting company for the CUNA Auto Insurance Program, has announced that effec- 
tive April 1, 1955 the dividend on personal liability coverages of Bodily Injury, 
Property Damage and Medical Payments will be increased from 10% to 15%. The divi- 
dend on Collision and Comprehensive will remain at 20%. 





CUNA Mutual's Magazine Advertising will be resumed with the first ads appearing in 
the latter part of April. The program calls for ads in Life, Reader's Digest, Time, 
and U.S. News & World Report. CUNA Canadian advertising program will carry weekly 
ads in the Financial Post beginning in April. Starting in May, ads will appear in 
the Canadian edition of Time, Reader's Digest (French and English editions), Mone- 
tary Times, and Canadian Business. 














School for Credit Union Personnel: Twenty-six persons have applied for admission 
to the credit union school to be held at the University of Wisconsin July 10-23. 
Interested persons should submit applications as soon as possible as the enrollment 
is limited to 50 persons. For information and application blanks, write W. B. 
Tenney, Registrar, Credit Union National Association, P. 0. Box 431, Madison 1, 
Wisconsin. 





CUNA Supply Cooperative reports record net sales for the month of February of 
$64,424.87. Canadian sales are included. 





Banks Increase Installment Lending: Earned income from installment loan divisions 
averages 28% of total loan incomes for 35 typical commercial banks, reports the 
AMERICAN BANKER. The survey presents a fairly accurate picture, the paper says, 
since banks reporting were from 27 different states, and differed in type and size. 





Governor Signs Georgia Small Loan Law: Governor Griffin recently signed a law 
regulating small loan companies which authorizes interest rates of up to 54a 
month on loans of less than $2,500. In addition to the interest rate, loan com- 
panies may continue to assess insurance charges on loans. 
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The Co-op Editorial Association is holding an institute in cooperation with the 
University of Wisconsin April 24, 25, 26 in Madison. Sessions will begin at 2:00 
m. om April 24 with Ed Farber, president of Strobo Research, former photo- 
irnalist for Milwaukee Journal, and a study of pictures and picture use dur- 
the past year. Other headline participants include Professor Ralph Nafzinger, 
‘tor of the Wisconsin School of Journalism; Associate-Professor Burton Kreitlow 
ow “Rural Attitudes Are Formed"; Assistant-Professor Byron C. Jorns on typog- 
phy; Bob Boyd, past president of National Press Photographers Association; and 
1 outstanding list of journalists associated with Wisconsin University. Registra- 
is $10. Men may stay at University dormitories and women at hotel. Write 
Watkins; P. 0. Box 431, Madison 1, Wisconsin. 





round the Globe: A credit union member from Nova Scotia, who is now in Mussoorie, 
iia working in rural reconstruction, writes to the Canadian Office of CUNA, saying 
also actively engaged in organizing credit unions there. A committee set up 
e Reserve Bank of India recently reported that cooperative credit societies 
provides 3.1% of rural credit, while high rate moneylenders provide about 70% 
al There are 60 credit unions now operating in Mexico.—-Three credit 
yperating in Guatemala and another is waiting for official recognition. 
per month is the going rate for small loans in Guatemala, but a greater 
system of borrowers working off debts on plantations at 35 cents a day. 
unions are active in the Fiji Islands, Father Ganey reports. Assets are 
wing the rate of 3,000 pounds a month, no small amount for people which sup- 
ily were not able to save any money.—Over 11,000 West German credit societies 
elebrate Raiffeisen Day in Kiel, May 25-27. Last year’s festivities which 
held in Munich attracted over 5,000 directors and committeemen and visitors 


ther countries 


As 


ank of England ups rate to other banks and finance corporations from 34% to 44% on 
nstallment paper as a curb on credit purchasing. Reports from Scandinavia indicate 


similar trends. 


Montgomery Ward Company is experimenting with credit cards to permit customer pur- 
shases up to $35 to be paid on the installment plan without going to the credit 
department with the particular purchases. 


UNA-CARE Buys Two Jeeps: Two jeeps are on the way to the Philippine self-help 
enters, thanks to credit union people. One jeep will carry a plaque listing 
Michigan credit union members as donors, and the other will be labeled for credit 
members of the United States. $3,436.20 was withdrawn from the CUNA-CARE 


n 2 


ind to cover the cost of the two jeeps, in response to an SOS from the Philippine 
ple received by the CARE office in New York. 


FOR THE ASKING: During the past two months the New York State Bankers Asso- 
has had 29 radio and TV programs carrying its message. The important point 
‘rredit unions: the bulk of these programs were interviews on existing shows, 
wh were arranged without charge to the association. Shows there is a lot of 
i publicity available on the air, for the asking. 


Hans Thunell has resigned as director of the CUNA World Extension Department to 
accept a position with CARE. 


44 Full Time League Managing Directors Now: Forty-four credit union leagues now 
have full time managing directors, a recent survey by CUNA'’s Organization and Educa- 
tion Department reveals. Canada comes out on top with every one of its nine leagues 
staffed by a full time managing director. In the United States thirty-three leagues 
have full time directors as do the Hawaiian and Puerto Rican leagues. 








teen months go by before an inter- 
viewer becomes really adept at his 
ob. The main theme at the begin- 
ning of the training program is to 
be able to instill confidence in the 
applicants as to what the credit un- 
ion can do for him. The NCR Em- 
ployees Credit Union expects the 
interviewer to show an interest in 
the members job, home, and com- 
munity. To do this he should learn 
the difference in types of jobs and 
positions held by the membership in 
the plant. He should become fairly 
well acquainted with the different 
sections of the town and the types 
of homes each area contains. This 
environmental background helps 
give a picture of the home life and 
surroundings which will influence 
the individual borrower. For exam- 
ple the interviewer may ask, “Oh, 
yes, you live over by the Wilson 
School”, or “Does the railroad at 

the end of the block bother vou 2. Does the amount requested seem 


———e  -* a 


Members of the NCR Employees Credit Union 


lunch hour 


much?” practical ? loans * 
a. Is it likely to serve the pu: 5. Recommendations 
pose | experience ¢ f borrower, past are important 


The prospective interviewer is as- 
signed to an experienced interview- 
er during the training period. While 
in training the how, when, and why 

oans are made to the membership 
ire taught. During this training 
period all of the different loan 
forms, including applications, notes, 

hattels, and special forms are ex- 
plained and used for familiarity : 
The methods for writing up the a. Character Reliability ( ovide needed 
ans are learned by watching the 
interviewer. Following an interview 
with a loan applicant by the exper- 
ed interviewer, individual prob- 
ems are discussed frequently. Much 
an be gained by watching and lis- 


financial management, prese! a. That the loa 
trend of development b. That the cre 
b. Are there other obligation nsider the applican 
3. Are the payments practical? The NCR Employ 
a. Past credit union record 101 no bDasis 
b. Income stability sts, in their opinion 
( Living expenses pa) e cred 
1. Is sex urity adequate? 


past payments or effor » 1 Ci y and a definite 
of problems , ‘ to the credi 
b. Reasonable collateral I 


c. Are the credit union 


tening to the techniques and meth- 
ds of an actual interviewer, for a 
ntinuous period. The interviewer 
learn that some of the mem- 
bers may be embarrassed to discuss 
their financial problems, and his 
duty is to dispel the borrowers 
fears. The borrower should be per- 
mitted to discuss his needs at prop- 
er length. During this time the 
interviewer makes notes and mental! 
observations tor future reference 
The desk of the interviewer is kept 
lear of applications and papers t 
prevent verbal freezing by the ten- 
tative borrower. As the interviewer 
r the details of the proposed 
should be developing the 
Informatior 
a. Name; address; position; 
age; marital status; employer; tele 
phone number; dependents; and 
ome 
b. I apply for a loan of: Amount 
f loan; repayment sx hedule and NCR Credit Union loan interviewers: Front row: Don Blotner, Weldon Smith. Back row: Robert 


security Holaday, Dale Lehman, Richard Sturr, and James Wilson 
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CUNA 
Mutual 
Board 


Votes: 








CUNA Mutual Board in action 


Dividend, Magazine Advertising Program, 
to Explore Erection of New Building 


to ap 

y $3,297,487 were 

>» CUNA Mutual 
Board of Directors. Based on con 
tracts in force on December 31 
1954, dividends were declared or 
1954 earned premiums ye pre 

AA contracts f November meeting 

AA-WD contracts t B 


tnorize the board to present 


Life Savings contracts law 


‘ tt. 
* 


amendments for considerati 
ved schedule on indi- at a Biennial General Election \ 
t first Naving such amendments 

new build- adopted by the Board 

ise ( . . 

n wha The Executive Committee 
new depart- THE CUNA EXECUTIVE COMMITTE! 

f older de- voted that only legislation to permit 
years made federal credit unions invest it 
it explora shares of other credit unions should 
lis time, ré 


p 
e Bureau 


Candid views of the J u rd d Stef at work 
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CUNA Executive Committee in session 


CUNA Supply Cooperative ave beer 


progress 


he New Hampshire 
League. Also the sum 
of $13, v \ od for publi 


reiations 


Managing Director 





Reports: 


GEST of the report given 
Doig, CUNA manag- 


CUNA Bonding Service 


‘redit unions 
through this 
January 1955. There 

of these credit unions 
using the 100°. program 


d there were 6.902 credit 


' 
inere were 


thair } 
ing neir Donas 


unions 
no tr 7 ] 


ng e 576 blanket bond 


CUNA Mutual Insurance Society 


While the verage in force fig- 
for year end were not complete 


his writing, we are sure they 


reve 


an increase in excess of 
year, «all of 
rapidly ap- 


ching the $2 billion mark in to- 


n for the 
we are 


verage 
During the year qualification was 
in the jurisdiction of 

Alaska, Wyoming, Maine, South 
Carolina and Montana, and our ap- 
plications for qualification in Ten- 
nessee and Mississippi should be ap- 
proved in the near future. Problems 
f our relationship with a 
number of Insurance Departments 
were favorably resolved and posi- 
programs are under 


» states of Ohio, Nebraska 
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rders and subscriptions for the 
lary issue totaled 83,21¢ 


The special orders of the member- 
ship issue set a record of 50,562 
Our next best year was two years 
ago with 28,248 copies ordered. The 
new Advertising and Promotion De- 
partment was responsible for an im- 
proved program to promote this is- 
sue, 

Subscriptions totaled 32,654 in 
January. This is a gain of 1,564 for 
the 1954 calendar year and a gain 
of 310 subscriptions during the past 
three months 


CUNA In The Field 


This report covers activities of 
our staff from October 1 through 
December 31, 1954. A total of 33 
states and 5 provinces received the 
services of our staff. This report in- 
cludes the activities of both the 
regular and radio field staff mem- 

working in cooperation with 
the leagues in t 


bers, 
he respective terrl- 
tories 

75 credit unions organized; 61 
credit unions affiliated; 55 Loan 
Protection contracts sold: 54 Life 
Savings contracts sold; 61 CUNA 
bonds soid; 424 BRIDGE subscrip- 
tions sold; 2 individual life policies 
sold; 2 CUNA auto insurance pro- 
grams sold; 1110 credit union of- 
ficials contacted; 161 credit union 
board meetings attended: 490 
league officials contacted; 17 league 
board meetings attended; 6 league 
annual meetings attended; 5 league 
executive committee meetings at- 
tended; 47 chapter meetings attend- 
ed; 23 chapter officials contacted; 
1 chapter organized; 137 
meetings attended. 


other 


School For Credit Union Personnel 


The committee in charge of the 
School for Credit Union Personnel 
has completed the curriculum for 
the second year of the course, and 
made tentative selection of instruc- 
tors. They have also re 
first year and retained it substan 
tially the same except for one o1 
two minor changes. The dates of the 
1955 session are from July 10 
July 23, with the first classes 
Monday, July 11. Applications 


lewed tne 
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e accepted from February 1 t 
May 1 and persons interested in at- 
tending the school should file appii- 
ations as soon as possible after 
February 1. Enrollment is limited 
approximately fifty students 


CUNA Automobile 
Insurance Program 
The latest state added to the pro- 
yram was North Carolina. We are 
also operating in the territory 
a, Manitoba and New Brunswick 
The premium volume as of Decem 


u 
r 31, 1954 is $2,015,000 


Alaska and in two provinces in Car 


Chattel Lien Non-Filing Bond 


he premium volume for 
! el lien non-filing bond 


Decer ner sl, 1954 1S $74,873 


edit unlons participat- 


ximately 2,200. The ap 


imber f ¢Y 


to come 
per day 
and Maine, 


ne, a blanket 


Group Accident Policy 
The response to the group acci- 
7 


lent licy has been slow and frank- 


disappointing. However, it ap 
ars to be one of those things 
which creates momentum slowly. At 
the present time we have less thar 


100 individuals insured through the 
program, Although Employers Mu- 
tuals wanted a minimum of 200 
ves enrolled, they have agreed to 

ve courage to those that have 

‘ as of January 10, 

he understanding that 

such coverage will be terminated at 
he end of one year providing we d 
ve 200 lives enrolled at that 


Public Relations Department 
last meeting, Marion 
in touch with the 
Association, 
nited nvestor, American 


7 
Banker, and other state banking as- 


yns. As a result of these con- 
bankers have a better under- 
standing of our problems and we, 
‘ theirs 
We have had meetings with top 
isiness leaders who know of the 
attacks against credit unions. It is 
ery apparent that we need to pre- 
pare the answer to two pertinent 
juestions that are being asked of 
business leaders today 


Are credit 


inions still neces 


Department 


April, 1955 


is preparing such a statement 
OTHER CONTACTS 

In the past we have not kept clos« 
contact with religious organiza- 
tions, and because we feel that there 
is much to be accomplished in work- 
ing with these groups, Mr. Gregory 
had some preliminary meetings 
with the National Council of the 
Churches of Christ and the World 
Council of Churches. We will try 
to increase our relationship with 
these organizations in the future 

We recognize the community as 
perhaps the key spot in our public 
relations program, For that reason 
we have been particularly concerned 
to note that credit union chapter 
activity has not kept pace wit) 
other phases of credit union growth 
Therefore, the Public Relations De 
partment has been working with the 
Organization and Education De 
partment to strengthen our chapter 
programs. A new format for the 
program was developed and two 
programs specially concerned with 


ommunity relations were sent out 


CUNA Supply board 


“Working For Better Relations 
and “Making the Chapter More Va 
uable.” 


CREDIT UNION Day 


We received replies from 64 
chapters in our Credit Union Day 
survey. These 64 reported 61 chapter 
parties, 34 proclamations, 261 item 
of printed publicity, 84 radio an 
nouncements or shows, and 16 tele 
vision appearances. From clippings 
and information we have otherwis¢ 
received we know that these reports 
are by no means conclusive. How 
ever, they do reflect a gratifying 
amount of public attention, for rel 
atively small expense in effort a 


money on our part 


World Extension Department 


One important funct 
department will be to give 
and tr: 
from other cot 
the United States and ( 
will travel in other coun 
the November meet 


discusses current problems 





Founders Club oth, Bees Satoen, 


Mr. Phillip E. Goodwin, 
ee : ‘ 


Jenver oraa 


New Members Ce 
Mr. Brenden Kennelly, Prir 
LAST REPORT the follow- District Credit Union, Prin 
nov -e have hee , 7 Columbia, Canada 
member nave been ad Mr. Greg V. Danis. St. Louis Frisco 
itted to the Founders Club: loyees Credit Union, St. Louis, Missouri 
Mr. Robert J. Jannereth, Ohi entral a. Credit Unior 
I umbus, Ob 3 
Mrs. Laura Olson, Calif I - En Sea r e Ue y. Supreme Liberty 
sa —- | N. J. Russell, 
iver, British Columbia 
Mr. H. S. Dreese, Jr.. 
oniuen * . Credit Union, Savannah 
Mr. Ross Kelland, Spencer Employee tit Buy P+ RA, —% 


e LWeorge 


Mr. C. D. Pleming 
, . Er 


ew Jer 





Advertis ng and Promotion ’ . : Mr. — Buckingham, Uni 
rea \ 10! N y exas 
Department Pul < ) ! F. Darl Kerr, Armstror 
ain : . ployees ederal Credit 

yivania 

' Harry Mesnick, Clevelar 

take care of in- lit Union, Cleveland, Ohi 

John M. Stanton, Texas 

ni Dallas, Texas 
any rganiza- Miss Norah Moore, 


Union, Waco, Texas 


problems, 


credit unlor Mr. Donald F. Beam, Lov 
redit Unior f Sunnyside 


Mr. Lyle R. Long 


stor ‘ int 

Washingtor 

‘ortland Em 

se Credit r r -ortiand, Oregor 

Alfred Corra, St atricks Credit Ur 
er, British Co 


Pat Fadden, Chil 


nd, British Columbis 
Rex J. Winchester, 
ees Credit Union. Salt r 
Henry Koopman, Ingalls-Shepard Credit 
Harvey, Illinois 

Benjamin F Greco, Narrangansett 
ing Compas mployees Credit Uni 
or Rhode Island 

Louis N. Zipperman, Eller 

er ‘ New York 

N Register, Fort 
redit T's . } re 





jetail work are the jobs of these CUNA staf secretaries during quarterly meetings Some 
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1955 CUNA European Tour will be a conference with leaders of the Raiffeisen movement at their headaquar 


at Square in Londo 


ett was taken during the 1954 CUNA Tour ° , cal scene 3 Trafalgar 


Want To Go To Europe This Summer ? 


CUNA Arranges Low Cost Tour for Credit Union Members 


¢ 4 
Sela ne 


Kror 
How To Apply 


de: he 


Bergere 


ludes a Gay 


pach 

will take the 

Switzerland and Cermany tron 
Rome via Florence, Milan, Lucerne 
Stuttgard, Bonn, t isseldorf. Ir 
Bonn two days 

off I 

Verband, the 

CUNA. Tour 


nave ar 
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Nyy: Py, 


¥ 


Cooperative, delivers copies of the auditing handbook 


; rectors at their February meeting in Milwaukee 


man, Daley 


Audit Committee Handbook 


Simplifies Work, Makes Record-keeping Easy 


running ei! 


NA Supply 
as ist published a 
supervisory commit- 


They say— 


Members of the CUNA Executive Committee 
their February meeting look over the new 


handbook. Leff to } Yates, Flan 





tee 
W am W. Pratt, Pennsy nia. pr 
ident CUNA Vutual Inaeurance 
read-and-use 
W help the commit 
tne record, make a 
the record.” 
Maine, vice p 
n National Ass 


a sorely needed want 
letailed and effective 
t, Jy secretary 
issociat 


e mar? 


PPE EE EOE EL ELLE OL OL LOLOL ER 


Credit Union Audits 
Contents 


2 


General Instructions: 
1. Importance of audit com- 
mittee 
Basic polic y 
Elements of accounting 
Keep alert 


structions: 

Verify cash 
Verify petty cash 
Verify bank reconciliation 
Verify investments 
Check minutes 
Verify trial balance 
Share and loan accounts 
Passbooks 

10. Loan applications and 
notes 

11. Check disbursements 

12. Report findings 


errr rrr rrr rrr rrr rr rrrrre 


e 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
5 . 
? Worksheets and specific in- 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
5 
‘ 
‘ 
‘ 
5 
‘ 
‘ 
‘ 
¢ 


LLL LLB LLL LLL LLL LAA AMM 


tees. It is called “Credit Union Aud- 
its”. It includes three features 

The simplest, briefest, step-by- 
step instructions for auditing a 
credit union that anyone has pro- 
duced up to now 

Work sheets on which the audit- 
ing committee may keep a systemat- 
ic record of their work as they 
move from one stage to another 

A serviceable file-size format, 
strongly bound, making it suitable 
as a permanent record 

These features also make the 
book useful as a basis for the re- 
quired reports to supervisory au- 
thorities. It does not, of course, 
take the place of those reports or 
render them unnecessary. 

It is recommended that each cre- 
dit union order a copy for eact 
member of the supervisory commit- 
tee and an extra copy to serve as 
the official. committee record. 

The book was prepared by a 
three-man committee at Filene 
House. The members of the commit- 
tee were Vaughnm.Liscum, assistant 
comptroller of the Credit Union 
National Association; Ted Wysocki, 
assistant actuary of CUNA Mutual 
Insurance Society; and Howard ( 
Custer, veteran of the CUNA Pub- 
lic Relations Department. They 
worked under the supervision of a 
committee picked from the boards 
of CUNA, CUNA Supply and 
CUNA Mutual. In preparing the 
handbook, they digested all the lit- 
erature available on credit union 
auditing and outstanding works of 
general auditing literature 

The book is priced at 60 cents a 
copy, less discount to League mem- 
bers. (70 cents in Canada 
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absolute necessity like the children’s 
school clothes, did you have to buy 
at “E-Z TERMS”, paying full price 
plus a lot of money in finance 
charges’? If you have, then you need 
Ca the credit union. With no red tape, 
and at low interest rates (based o1 
inpaid balance only), you can bor 
row the money and take advantage 
a n g e of bargain, discount and cash prices 
Read the enclosed pamphlet car« 
fully, talk to your fellow employees 
or any of the directors listed be 
low. I think you will find that 


cannot afford not to belong to the 





BRIDGE sug- rates of dividends. Also, have you credit union Viton | Buckley, 
ever had an opportunity to buy Treasure? 
something you really wanted at 
wonderful bargain for cash, 

ass it up because y¢ | e Every age has its problem, by 
not have the cash available at th solving which, humanity is helped 


versation, pay inserts, circulars, : 
pa! : moment”? Or, in order to get s forward.—Heine 


blotters, posters, and house organs 
repro- 
d IK ed DV 


photo engraving 


} hi “ach release contains full 
directions as to where and when 
redit union service is available 
Please send copies of : your s - a 


publicity material to The Credit 


nion Bridge. Your participatior > y A t bil 
in the Iden Exchonge to helgtal ¢ to Finance Your Automobile: 


mo" | See Your Credit Union 


Lidell scene a we a fleeey Dm HERE ARE FOUR REASONS WHY: 


yy the East Main 
' t Union, Bridge- 
Connecticut. Enclosed were 1. You pay no hidden charges. you can 
es of “WHy WE LIKE OwuR CR n 
tis LM pe Peete egereset die tell exactly what the loan is costing 


f charge from CUNA Mutual In- you. 


ance Soci (jut of a possible 


not members, 45 You can shop around for the best 
eae cash buy. 


ppreciated 


Membership Promotion 


ur records indicate that you 
ee Coat Wien akon Credit union service is handy; you 
member of some other save time when you make the loan, 

mccoy Tn (eo and every pay day. 
Poca. Sent eye You are dealing with friends. This is 
member of some credit union it worth hundreds when unexpected 


may be possible that no one has circumstances arise. 


gee People’s Credit Union 


ver told you of the advantages 
Jane Alaspa, Mgr. — Phone Capron 3347 


The enclosed pamphlet 


member 








4 


advertisement was pleced in a local 


peper by the People's Credit Unior 


also be used as « bulletin boerd poste 


April, 1955 





2107 New Credit Unions Total For Fiscal Year 


171 New Credit Unions Reported by 44 States and Provinces During February 


by W. B. Tenney 


Oraanization and Education 


Honor Roll at the end of Feb: 


last vear 


February there are 
ag : H , R, i Volunteer Organization 
d on the Honor Ro ' gag ;, 
hod : The report of the National Direc- 
ched 100 or more 
rr the ’ tor Honor Roll lists only the Dire 


and Alternates who are non- 


part-time Managing 


year 


There have been a total 
inions organized by 24 
s and 3 Alternates 

February. This is an 
“ase of 2 credit unions and 2 Di- 
tors over last month. This activi- 
f those which continues 
l April 20. We hope by that time 
lon ond Westers Pm « he list, which will be displayed at 
absent. The ; ; the Annual Meeting in St. Louis in 
May, will be much more impressive 
The 1954 Volunteer Organizers 
which closed on February 


is 3 more thar 
imber of 
League 


has a record of 5 


contestants 
ntered. Final standings cannot be 


PDP PPI OO PDO OO A letermined until verified lists are 
I received from the contestants by 
Change In Method of nn Geil dit headin: OM a ny A 
tr) na siarcn d resent, now 
Reporting Statistics — ver, the record shows a total of 


Effective March 1, 1955 134 new credit unions organized by 
; d rf 57 contestants entered 
The mothed of vaperting an Anse 7 prize winners, repre- 
poring etattetes in Se Annual New sentins ates and provinces 
Credit Union Drive will be changed While number of credit unions 
beginning with the May issve of 


the CREDIT UNION BRIDGE. ‘ ‘ . —— a &- 
vinners hose who organized five 


. , ’ : 
The only goal listed will be tha or more credit unions during the 


ai and the number of prize 


for the entire year as an interna- 


ontest period) is considerably be 
tional effort, and the figure has low last vear. these contestants have 
been set at 2200. The districts and 


the various leagues will be listed 


vorked hard, and deserve consider 


able respect for their efforts to hel 
each month, and the figures shown their fellow men. It would be more 
will be: (1) the number reported than fitting if the various leagues 
this month (2) Number reported so vould wake a point of honorin; 
far this fiscal year (3) Number re- these individuals in some manne 
ported in the same period last during the annual meeting of 
League. These folks have 


earned the recognition, and it mig! 


yeor 

it is owr hope that each league 
ond district will moke a parttestor ourage others » take part 
effort to equal or exceed their pre- very important part of the 
lit union program 
specific goals for the leagues and The 1955 Contest ar mmedi- 
ately—on March 1, and will cor 
thet in some instances credit uwn- ¢ e through Februarv 29. 195¢ 

imu tl Bn Ur Ue rn oD 


views yeor score. The omission of 
districts may eliminate the feeling 


ions ore organized only for the is the time to get in and get 
purpose of increasing the score start toward an award 
withowt any consideration of the 
stability or potential success of 1 wil prize 
the group ann » 1955 


‘ 
| 
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For credit unions whose work load demands the use of book- 
keeping machines, CUNA Supply is the most convenient source 
of forms. Here is the best place to get prompt, efficient delivery 
on the official forms approved for use with accounting machines 


by federal and state or provincial chartered credit unions 


You can eliminate many mistakes and delays in obtaining ap 
proved credit union forms, by ordering direct from your own 
printers at CUNA Supply Cooperative. By stocking only credit 
union forms, CUNA Supply is in a position to give you faster 
service, more accurate filling of orders, and more individual 


attention to your special problems. 


In addition to forms for the machines indicated below 
CUNA Supply can furnish all other standard or special 
forms to order, including carbon-interleaved forms of every 


description. Send us your problem. 


@ Forms in stock for the 


following machines 


BURROUGHS 
UNDERWOOD 
NATIONAL 








Mail coupon below for samples and price 


SPECIAL FORMS CUNA Supply Cooperative 
CARBON -INTERLEAVED FORMS Box 333, Madison, Wis Bex 65, Hamilton, Ont 

j We have « machine. Please send samples 
IMPRINTED FORMS ! ; | 


and prices of the stock forms you can supply 


STOCK MACHINE FORMS Attached 


is @ sample of the special forms we need for ovr 
machine. Please quote on quventities 


of for each 


UNA Supply bo- “operative fam 


Credit Unior 


Madison 1, Wis. Hamilton, Ont. 


Address 
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Awa the desk 


‘ 
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By Stanley Harris 


THE 


INTRO- 


ion from loss ise of failure to 
file or properly record a instru- 
ment. Nearly any question of cover- 


aye 


peca 


! 
en 


answered by another 
“what would the credit 


inion’s position have been had they 


can be 


question 


saute Standings 


Lonergan, Washington 
mmittee Member 


Claywell, Florida 


m mittee 


Member 


( 


some ques- 


ay 


non-filing 


» th 


‘ 


e 


try 


recorded the chattel 
hat. ; 
cha he 
provide tne 
an- 


means, of that it 


inion 
previous) 


course, 


protect the credit 


ases where a 
arisen = eniate 


‘ ont 


uxt 


ana 


ne redit unl 


n the basis of 


In other words 


it necessary to repossess an 
I it, you 
the item 


the loan 


was wortn 
heals . T 

Dalance, ine 
? 


pre tect 


10! 


vide pre 
> 


sole ty 


ly hed 
Normal collection 
be followed 
The cost is 40x 

a chattel inst: 
chattel mortgage 


from three to five 


always 
per 
iment 

Ss a 
for 


officially released by 


VW 
new 


in 
y r 
without the know 
Claims are s¢ 


] daispose 


procedure 


loan 


In 


the 


same protection 
does 
those 


ecordeda 


instrument?” 
purpose of this insurance is to 
This 


not 


ledge of 


ttled 


he actual cash value 
he chatteled item at the 


time of 
had you 
recorded the chattel and later found 


regardless 


would realize only what 


of 


i 


bond does not 


loss due 


lefault of the borrower 


should 


secured 


some 


is good 


years or until 


lender 


loan 


is 


made against the 
premium (40c) is properly owed 
Premium is based upon the num- 

of loans secured by a chattel 
mortgage and not by the number of 
chattel mortgages issued. 

We have tried here only to pre- 
sent the answers again to the more 
frequent questions and to present a 
formula for determining your pro- 
tection under the chattel lien bond. 
By all means as questions arise that 
puzzle you, direct them to us. 


chattel another 


ber 


Misunderstanding 


THE WOMAN asked the clerk for a 
pound of floor wax. “I’m sorry, 
Miss, all we carry is sealing wax.” 

“Don’t be silly, who'd 
wax a ceiling.” 


want to 


No Honesty 


Mrs. SMYTHE: “There is no honesty 
anywhere? 
and 
dresses. 

MRs. 
dear ?”’ 

Mrs. SMYTHE 
through the 


My maid has run away 
taken three of my best 


BROWNE: “Which ones, 
“Those I smuggled 
customs when I re- 


turned from Paris!” 








AS OF FEBRUARY 28, 1955 


Wingstad, Nebraska, 
: : Committee Member 


and 


+s th Dak 
Hor ‘ 


rth Dak 


NORTHEASTERN DISTRI 
Boris 
oa F 
M e 


» 


Blamenthal, Maine 
Committee Member 


ew York 
Ma achusetts 


, and 


Hampshire 
(ANADIAN 


H. M. Daley. New Branewick 
© & E Committee Member 


‘ 


DISTRICT 


National Director eorge W 


EASTERN DISTRICT 
1. A. Plannery. New Jersey 
0 & E Committee Member 


West Vire ze ‘ 
CENTRAL DISTRI 
Glenn R 
oa F 


Coutts, Michigan 
Committee Member 
‘ 
v 
y 
tla . 
MIDWES 
w.o 
-_ 


TERN DISTRI 
Knight. Jr.. Seuth Dakota 
Committee Chairman 


‘4 


Honor Roll 


Rammer 


Pratt 


Ari 
Calif 


STATISTICAL REPORT 


Rex. J. Winch 
Frank H 
Sidney ( 
Alternate Director 


** Part-time Employee 


1954 Volunteer 
Organizers Contest 


P. Davis, Tex 


Beard, Va 
Cannon, Tex 
Rene Lachapelle, Que 
Leland Miller, N 
0. F 
Patrick Flood, 
Leo L. Gleese, F 
Donald J. MacKinnon, Mich 
Paul L. Moore, Ky 
Farle Reed 
Sex 
Girvan 
Prickett, Tenr 
ur M. Richards, Ohi 
Ryan, Que 
am J. Waite 
Broderick 
Corl, Ohio 


Calif 


Alta 


Harold I 


H. T. Sandersor ex 
BR. Shoemaker, D 
Taylor, Mont 
as B. P. W Ohi 


ams 
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Mn. HENRY CLAYweit, Treasurer-\lanager, explains be- 
low how the Hillsborough County Teachers Credit 
Union saves $12.300 yearly with a Nationa! System 


EFFICIENT, MODERN LavouT of this credit union features 
2 National Window-Posting Machines and 4 National 
Adding Machines which pay for themselves out 


money they save every 11 months 


of the 





HANDSOME HOME of the Hillsborough ( 


Credit Ur 


fast, accurate service even during rush hours and 


lays 


“Our Zalional System 


saves us *12,300 a year... 
pays for itself every 11 months!” 


“Recently,” writes Mr. Claywell, 
“‘we installed two National Window- 
Posting Machines in our Credit Union 
to get strong control over every daily 
transaction. We are well pleased with 
the results. 

“‘Now our members receive faster, 
accurate service, even during rush 
periods and on pay-days. Our Na- 
tionals have saved more than the 
time of one person in the office and 
reduced overtime to a minimum. Our 
Genera! Ledger is posted daily and we 
are provided up-to-date information, 
when we need it. Now each day’s 


n, where a National System assures! 


pay 


— Hillsborough County Teachers Credit Union, Tampa. Fla. 


work is posted, proved and balanced 
before we go home at night. 

“The time saved and the control 
and protection afforded by our Na- 
tionals have done away with time 
consuming details and allowed more 
time for supervision and promotion of 
the Credit Union. Our assets have 
increased 18°; in the past five months 

“We also depend on four National 
Adding Machines. In total, our Na 
tional System saves us $12,300 a year 
which means it pays for itself every 
11 months!”’ 

In the United States or Canada, 


your nearby National representative 
will gladly show you how a National 
System can save your credit union 
money and provide money-making 
information. Just call him for the full 
story on a National System adapted 
to your special needs. His number is 
in the yellow pages of your phone 


book 


THE NATIONAL CASH REGISTER COMPANY, Dayton 9, Ohio 


977 OFFICES 
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IN 94 COUNTRIES 





What About It? 


Write us about your credit union problem or 


your version of the problems and answers that follow. 


Outside Audits 
| am a member of a supervisory 
ymmmittee of a federal credit un- 

Can we hire help in making 
jarterly audits? 


Information on Credit Union 
Operation 
I am a newly elected president 
1 federal credit union. Where 
n | obtain pertinent information 
egard to the operation of my 
union 


tthe 


ASTD LACH 


1ion Handbook. This index 

where you may find an- 

your questions in the hand- 

Federal Credit Union Act, 

the Federal Credit Union By- 

It is also recommended you 

act your league office for guides 
and manuals on all phases of credit 
nion operation Other assistance 
can be obtained by reading the Cuna 
Policies, The Credit Union 

and the Cuna Supply Cata- 


Papers Necessary When 
Borrowing Money From 
Outside Sources 

What papers are necessary when 
borrowing money for the credit 
union from other credit unions, 
banks, etc. 

ANSWER 
ill generally require the 
lormation and papers 


ial and statis- 


tne board 


authorizing 


‘ iy haere teuten 44M 


EARLY ASSET GROWTH MEMBERSHIP PROGRESS 





Sentinel Review Phote 


Member of Parliament Receives Recognition 


Wallace Nesbitt, Member of Parliament from Oxford, Ontario, guest speaker at the 


annval meeting of Rochdale Credit Union, Woodstock, received a certificate of appre- 
ciation at the meeting for his recent effort in spreading good will about credit unions 


across Coneda in on address in the House of Commons. “The credit union move- 


ment in Canada is a glowing example of what people in Canada can do on their 


own,” Mr. Nesbitt said. 


Mr. Nesbitt is shown receiving the framed certificate from Robert Craig, vice-presi- 
dent of Rochdale. From left to right are: Mrs. A. Robottom, treasurer-manager of 
Rochdale, Mr. Craig, Mr. Nesbitt and Earle Reed, president of Rochdale Credit Union. 


20 


3. A certificate from the secre- 
tary clerk of the credit union that 
the persons negotiating the loan 
and executing the note are officers 
of the credit union, and are author- 
ized to act for the credit union 
This may be included in the origi- 
nal resolution executed in item 2 

4. A copy the latest supervis- 

committee audit report, if the 


s a federal credit union 


CUNA Bonding Department 
Questions and Answers 


These are selected and edited ques- 
fions fron etters and meetings 
answered by the staff of the CUNA 


Bonding De partment 


Does the fact that a portion of 
the credit union’s assets is bor- 
rowed capital make a difference as 
to total assets to be used for bond 
coverage purposes? 

\NSWER 

A credit union’s bond coverage 
exposure is not lessened because 
of the fact that it is operating 
with sotne borrowed money. The 
total assets of the credit union in- 
cluding the borrowed capital must 
all be considered in computing 
bond coverage requirements. 


We have an organization that 
operates in the same manner as a 
credit union—but does not have 
broader services. Can we obtain a 
bond through CUNA? 

ANSWER 

Bonds cannot be accepted 

he CUNA Bonding Depart- 
ment for any type of an organiza- 
tion except a credit union. A spec- 
ial rate is provided for credit un- 
ions based on the various laws and 
by-laws governing credit unions 

When a credit union has pur- 
chased the 100°. —Form 576 
Blanket Bond coverage on a three 
year basis will it be necessary to 
review coverage at any time pre- 
vious to the expiration of the 
three year period? 

ANSWER 
ll three vear bonds must be re- 
] Bureau of Federal 
Unions requires review of 
semi annually) on the anni- 
ary date for minimum bonding 
i1irements based on total assets 
that time. Any adjustment that 
s necessary is billed on a pro-rata 
basis from the effective date of 
the adjustment until the premium 
jue date of the bond coverage, 
the same three year saving is 
afforded on the 


riginal three year billing 


ana 


increase as on the 
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GET BOTH FROM BURROUGHS @aac. 


services to 





4 a SENSIMATIC accounting machine—faster by far 


members 


2 an accounting SYSTEM specially designed for credit unions 


* 


Here’s a combination—the Burroughs Sensimatic 
Accounting Machine and the Burroughs Accounting 
: for Credit Unions—that gives you the 
implest, lowest-cost accounting operation 


vet devised 


The machine—the Burroughs Sensimatic—handles 
r accounting jobs . . posts snare and loan 
ledgers with either passbook or statement . . . auto- 
matically calculates and posts paid-in shares 
,utomatically computes share months for dividend 
lculations. What's more, a simple key flick converts 


a convenient adding-subtracting machine. 


As for the Systems (either payroll or window plans 

thev were designed for credit unions by accounting 
experts. They take full advantage of the Sensimatic’s 
speed and versatility, and have the endorsement of 
both the Bureau of Federal Credit Unions and the 


Credit Union National Association. 


For more information, fill in and mail the coupon 
“or a demonstration, without obligation, call our 
‘ ‘ : ; t i t 


nearest office. 


FREE booklet outlines your savings with 
Burroughs Credit Union Systems. 
BURROUGHS CORPORATION 
Detroit 32, Michigan 
Canada— Bu ighs Adding Machine of 
ted, Windso 


r, Untario 
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— Bawia 


gts at te window operation 


issue payment rece 


or 


LOWER 
aa operating 
ge s-. cost 


APPROVED 


Throughout the I and 
Canada there ; Bur by BFCU 


are 
roughs service points, wit! and CUNA 
factory-trained personnel, to 
e you—so that efficient 
rvice and genuine Burroughs 
parts are always available to 


your Credit Union 
aghs and Sensima 


WHEREVER THERE 


CREDIT UNION 





.... 1 your members leing rooms 
BIG fimancial decisions are made! 














if you want the credit union to be included in family discussions, 
FAMILY Credit Union DIGEST will get you there! 


Or, to cut postage costs while t 
of home delivery. you can ma 


membership ea 
lt 


the plant or 


tuffer in regular mail, 
etin, financial statement 


annual meeting 


ite It at meetings 
CREDIT UNION BRIDGE 


Box 431, Madison, Wis . . 
© Nave it mailed with the 
ase send : company ho € 
7 each 


Send the coupon today 
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Start Saving Now! 


HOW DO PEOPLE ever manage to have 
as much as $1000 at one time? 
We can tell you. Most of them save 
systematically just small amounts 
but deposited regularly. You too can 
do it, if you really want to. Why not 
SAVE on the INSTALLMENT 
PLAN? A little down will start you 
off toward your goal. Regular de- 
posits each week will add up to 
$1000 surprisingly fast. Start your 
account today with your first de- 
posit. Remember, with a few ex- 
ceptions your savings are matched 
with life insurance dollar for dollar 
up to $1000. 


—Contributed by UIDA Federal Credit Union 
Newerk, New Jersey 


Need Spring Cash? 


Yes—Spring Cash is waiting for 


you at our office—right now! Use 
it to buy new clothes . . . pay bills 
. or meet any expense that may 
arise. You can get this money now 
.. or any time you need it. Just 
drop in at the office . . . or phone 
and tell us when you'll be in. We'll 
be glad to serve you promptly! 


it Could Happen To You 


RECENTLY a member of a Louisville 
credit union died unexpectedly. At 
the time of his death he owed his 
credit union a total of $8,400 and 
held a share account slightly in ex- 
cess of $100. His credit union car- 
ried loan protection and life savings 
insurance so the estate was given 
paid notes instead of a request to 
pay 

Your credit union also has this 
insurance. Be secure—save and fi- 
nance the credit union way! 


—Contributed by Henry Vogt Employees Credit 
Union, Lovisville, Kentucky 


To Eleviate Worry 


HERE’s HOW to throw your finan- 
cial worries away when you save 
and borrow the Credit Union way— 
1—You can shop around for the 
best buy. 
2—You pay no hidden charges. 
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Let the Credit Union Finance Your Car 


EE IF it doesn’t work something 

like this with you: you've been 
reading the ads for some time. 
You'd like a new bus .. . One day 
you’re passing the dealer’s. Well, 
it won’t hurt to look. And boy - 


Honestly, Boss—it's just @ coincidence that 
the borrower happens to be my wife.” 


3—You get prompt, handy serv- 
ice. 

4—-You are dealing with friends; 
that is worth hundreds when unex- 
pected things arise. 

5—Your credit union carries 
loan insurance so that debts may 
die with the debtor. 

6—Your credit union carries 
share insurance for the members’ 
benefit based on the amount saved. 
—Revised from CREDIT UNION 
News, University of Illinois Em- 
ployees’ Credit Union, Champcign, 
Illinois. 


Any Better? 


TWO FARMERS were always trying 
to outdo each other regarding crops. 
One morning the first farmer said 
to his boy: “Go over to Smith’s and 
borrow his cross-cut saw for me. 
Tell him I want to cut up a pump- 
kin.” 

On returning the boy said: 
“Smith said he couldn't possibly let 
you have the saw until this after- 
noon. He’s only halfway through a 
potato.” 


there it is! You exchange a few 
words with the salesman, you do a 
little mental arguing with yourself, 
but you know all the time you're 
gone! From then on it’s just a mat- 
ter of details ... no matter who 
wins the mental argument! 

Don’t let high-cost financing take 
the fun out of it! 

It can happen very easily. The 
salesman, not knowing you have a 
better way, is telling you about 
their finance plan. But (if you're 
anything like us) you're really not 
listening. You're thinking about the 
fun you're gonna have. And we 
don't blame you! The only trouble is, 
a month later when the payment 
becomes due, you get to thinking 
that it seems higher than you 
thought it was going to be. You're 
up to your neck in carrying charges. 
Nobody lied to you—it just sounded 
easier than it really is. 


Use Your Credit Union 

Just remember this one line, “I'm 
going to finance it through the cre- 
dit union.” Say it to the dealer. He 
won't mind—he’'s selling cars, not 
finance plans. If you do, you'll get 
the most fun out of your purchase 

. with the least amount of finan- 
cial worry. It’s cheaper. Not that 
we don't charge interest—-we do 
But only to cover costs. No profit 
figured in. Second, it’s safe. To us 
you’re a member, not a number 
We're interested in setting up a 
plan you can afford. Third, it’s 
quick. Most transactions started in 
the morning are completed by after- 
noon. You have your car the same 
day. It’s complete. We handle all 
the paperwork. It’s confidential. No- 
body—not even your boss—knows 
the details 


Here's All You Do 
1. Pick out your car. 
2. Tell dealer you want credit un- 


ion financing. Remember, he doesn’t 
really care, and we have excellent 





ng arrangements with dealers 
Visit the credit union office. 
application for the loan and 
ne lew necessary papers. 
After your loan is approved, 

your car the same day! This 

ven when you buy your car 
turday 


Here's What We Do 
We arrange the loan 
We call the dealer and tell him 
elease the car 


. ' 
we take 


are of title 
We can arrange insurance if 
nt us to 
redit union auto loan is 
easy, and it costs you less 
e man who has one! 
remember, the same pro- 
saves you money and worry 
you buy other things too. TV 
furniture, appliances, and 
similar purchases 


tributed by the NCR Employees Credit Un 
‘ Ohic 


Proper Car Care 
Saves Money and Lives 


PROPER CARE of an automobile 
ot only make it safer to drive 
ver a period of time will ac- 
be less expensive than half- 
vay measures 

This is borne out by detailed rec- 
yf companies that operate big 
yf cars under a wide variety 
nditions. These include rental 
es, taxi companies and sales 
Proper maintenance 
nly costs less money year after 
ear but adds valuable miles to the 

driving of any car. 
Experienced 


izations 


service operators, 
r example, will tell you that simp- 
rotating the tires isn’t enough. 
Bad alignment, worn or broken sus- 
pension, and improperly adjusted 
brakes will continue to cause rapid 
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Contributed by Deirymen's Federal Credit Union, Detroit, Michigan 


tire wear and help make a car old 
before its time. The cost of a good 
wheel-balancing job is considerably 
less than the premature replace- 
ment of just one tire. 


<r rrr rrr rrrrnr 


“We live in a world which is full 
of misery and ignorance, and 
the plain duty of each and all 
of us is to try to make the little 
corner he can influence, some- 
what less miserable and some- 
what less ignorant than it was 
before he entered it.”—Huxley. 


pw3r3wrwre ro orororwrwrererre4 


terror rrrrrrrrrrer 


Even routine motor care means 
real dollars and cents in the pocket 
of car owners if they do the job 
more than just halfway. 

Many car owners feel that the 
purchase of a new battery is all 
that is necessary to cure hard start- 
ing or frequent battery charging. 


The same troubles may start all 
over again unless the motorist goes 
a step further and has the starting 
motor, distributor, spark plugs, ig- 
nition cables and coil, timing, gen- 
erator, automatic .choke and car- 
buretor adjustment all checked. 

Proper maintenance of the entire 
electrical system will cost less than 
the replacement of just one part 
and will also make the car safer 
and more enjoyable to drive. This 
also holds true of the car’s finish— 
inside and out. regular cleaning and 
waxing result in a better looking 
car and bring a better trade-in 
price than could be obtained on a 
car of the same age with worn-out 
motor, dingy, faded paint and rusty 
chrome. 

Regular and thorough car care is 
a wise investment in your safety 
and the safety of your family and 
other passengers and you'll be 
both money and miles ahead. 





Boyhood Wish 


Son: “Dad, what was your great 
ambition when you were a boy?” 
Dap: “To wear long pants. And I've 
had my wish. If there is anybody 
else in the country that wears his 
pants longer than I do, I'd like to 
see him.” 


Reasons for Small Loans 


ABOUT A THIRD of the average small 
loan, which is just over $300, goes 
to pay previous debts, reports Busi- 
ness Week. New purchases account 
for 26 per cent with cars, clothing, 
home repairs or furnishings rank- 


ing in that order. New medical ex- 
penses take up nearly 12 per cent, 
travel and vacation, 7 per cent. A 
seattering of other expenses make 
up the remainder. 

—Key Notes, Pennsylvania Credit Union League. 


A More Valuable Viewpoint 


“LITTLE boy”, asked the lady, “can 
you direct me to the bank?” 

“Sure I can,” answered the boy, 
“for a quarter.” 

“Isn't that rather a high price 
for such a little favor?” asked the 
lady. 

“Not for a Bank Director it is- 
n't,” replied the boy. 
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< The Way 


Real Estate Mortgage Loans 
When-—if ever? 


FROM: Roy F. BERGENGREN 
By way of introduction assume a 
ouple of impossible cases. Credit 
Union A and Credit Union B, each 
organized within a group of one 
hundred people and at the same 
time 
Credit Union A has 50 members 
and $25,000, f which amount 
$24,000 is « In 2 real estate 
2,000 each 
also has $25,000 
statement shows personal loans 
ng totalling $27,000, to 85 
its 95 members. The purposes of 
a wide field, all 
g Johnny’s teeth 
ling mat hine 
helping Dad pay 
redit Union B has 


$3.000 because it did not 


at C 


money to take care of 
1 loan demand of 


lit Union A got 
n B hasn't? 
perate. That's all 


is superiority 


educational ef- 

been sold t 

membership, 

Credit Union A 

with 85 members 

ig served by 
Above all, Credit 

n, performing 

lich credit un- 


Credit 


. ' 
e first place 


mortgage prob 


one oT ¢ T 


leaders. He 

gets around. H : available all the 
figures. He “Now that | 
the tremendous upsurge into 

ite mortgage lending by our 

redit union, I wonder 


; + 


ne to reawaken our 
o the fact that the personal 
s field exists and that it 


still the primary job of our move- 


re 


He points out that large 


f our Dusiness now go to 
ders and he illus- 
quoting three 


states where fry ™ “og + 
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I have another interesting lette 
this one from a doctor in West Ger 
many. He wants assistance, “‘to help 
is organize much needed credit un 
ions in Germany 


Raiffeisen 


Apparantly the 
Banks have, since the 
war, all become building and loan as 
EDITOR'S NOTE 
Raiff eise 7 socte es are r rre 


sociations T} 


encouraging membe to borrou 


15 of the credit union funds are appl 
invested in real estate mortgages.” 


ances, tares It is 


pression that the yare more 


Pictures by William B. Tenney 
Credit Union Developments in Haiti 


William 8. Tenney, CUNA’s Assistant Director of Organization and Education who 
visited the Caribbean area in January reports that there are 72 credit unions oper- 
ating in the Republic of Haiti. Thirty of these credit unions have been organized 
through the efforts of SCIPA, a sub-organization of UNESCO devoted to the better- 
ment of rural people in underdeveloped countries through increased agricultural 
production and practical application of cooperative ideas. 

While in Haiti, Mr. Tenney visited Tiberard, one of the Haitian villages being 
developed by SCIPA and situated abowt 45 miles from the capital of Port-au-Prince 
The people of Tiberard are proud of their achievements, as demonstrated by the sign 
pictured above, indiceting that the village has oa credit union, an agricultural co-op 
and a night school. The SCIPA field agent, who is the adviser in all agricultural mat- 
ters, including credit problems, has his office in the building at the upper right. The 
town meeting hall is shown in the lower left picture, while a SCIPA field agent, Marc 
Frederick is pictured in the lower right. 

The Tiberard Credit Union has 45 members and assets close to $350, a substantial 
sum in this area. The village school teacher is the treasurer, while the tailor serves 
os president 


Mr. Tenney spoke of several meetings and seminers in Cuba, Haiti, and Jamaica 


25 





oday than they were ‘ Canada but in increasing quan- 
to distant lands such as the 
oming to Fiji Islands, New Zealand, Hawaii, 
Filene would the Windward Islands, the Domini- 
igged nickel to can Republic, Jamaica, British Hon- 
rr of building duras and France thus emphasizing 
i b in the and reflecting the truly world-wide 
aspects of the credit union move- 

ment 
The year 1954-1955 was high- 
lighted (a) by a very substantial 
growth in CUNA Supply’s net sales, 
b) by the construction of a ware- 


house providing 5,680 square feet 

of additional floor space, (c) by the 

h ri ! reduction of the price of the CUNA- 
rmont 30 POST writing board (now only 
e current legis- $28.95 net), (d) by the addition of 
m $300 to a new stock line of novelties, most 
loan an indi- of them imprinted with “The Little 
Man Under the Umbrella,” suitable 

or favors, promotional, advertising 


, 
id educational purposes, (e) by 


ar 
the completion of a series of new 
and revised bookkeeping forms 
hich meet the requirements and 
specifications of the 1954 edition of 
he Accounting Manual for use 
vith federal forms, published by 
au of Federal Credit Un- 
rd 3 . 
y) : on f) by the preparation and 
Neeping ostec re tribution of an Annual 
brimful with 
material id suggestions for An- 
on n Program Commit- 
CUNA Supply Cooperative es, my the pusvicstae 
. m & . the new Credit Union 
by E R. Brann s handbook, (h by the addi 
ll-time employees (an 
26 to 31, or almost 
» your CUNA Supply 
permanent staff ir 
1), bindery (2) and 
departments (2), (i) by 
the number of credit un- 
ns using 20 or more annual Pos- 
ter-A-Month subs riptions, } by 


ncreases of 37.8 per cent in the 


WOULD YOU PAY 60¢ 
FOR BETTER AUDITS? 


Send today for your 


opies of new hand- 
book, “Credit Union 
Please send copies of “Credit 
Audits eas 
y Union Audits 


MADISON, WISC. OR HAMILTON, ONT. 


quick helpful book 
all credit unions have 
demanded 


Name 


aixty cents each 


League discount 
Send no money; wait for invoice 





number of credit unions subscrib- 
ing to the Poster-A-Month service 
and of 38.5 per cent in the number 
of posters for which subscriptions 
have been entered, and (k) by tl! 
investment in several pieces 
capital equipment which raised the 
productive capacity of CUNA Sup- 
ply’s printing plant by more than 
50 per cent and very considerably 
increased and diversified the pro- 
duction facilities of the bindery 


Volunteer Organizers 
Contest 


Continued from page 2 


attend the School for Credit U 
Personnel, 1956 session 

In event of a tie for first place 
each contestant so tied will 
the No. 1 prize above. but the 
testants so tied will be rated accor 
ing to the following categories 
regard to the No. 2 choice 
Number of league members am 
the credit unions organized 
Number of CUNA Mutual 
Protection contracts among the cre- 
dit unions organized (3) Numbe 
of CUNA Mutual Life Savings con 
tracts among the credit unions o1 
ganized (4) Number of CREDIT 
UNION BRIDGE subscriptions 
among the credit unions organized 
The order listed is the order of sig 
nificance. If contestants remain tie 
all through the above categories 
then each would receive the con 
plete award 

Enter the contest right now 
day! Follow these simple rules 

1—Send a letter or postcard t 
W. Doig, Managing Director, C 
Union National Associatior 
Office Box 431, Madison 1, Wiscor 
sin, stating your desire to enter tl 
contest, and listing any credit 
ions you have organized sin 
March 1, 1955 

2—Soon after the 
each additional credi 
Mr. Doig of that fact 
postcard 

3—On or before Mar 
send Mr. Doig a complete list of 
credit unions you have organized 
during the contest period 

With your 


for the free 


MY LIFF lave had many 
troubles, most of whi never hap- 
pened Mark 
SOME PEOPLE don't lie; they merely 
present the truth in s 


ich a way 


that nobody recognizes it 


The Credit Union Bridge 





it speeds up auto loans 


The insurance advisor of you! 
is given power to bind verage 
The insurance goes into effect 
loan is granted, giving 

stop, no-delay service in fir 


mobiles. 


It protects your auto loans 

The credit union’s interest in its auto loa: 
is protected by an AUTOMATIC LOSS PAY 
ABLE clause Claim settlement necks ! 
drawn in favor of BOTH the 

and the insured member 

problems 


It keeps auto loans covered 
The company will not ance 
omprehensive coverages 

iong as he has a credit 

and premiums are pa 


never lett out on a lin 


It cuts paper work and records 


CUNA AUTO INSURANCE | 4 ‘7.27 


‘ cred t unio 
the advisor 
The credit uni 
ith 


solves nee y Fata 


1ours of time e: 


6 big problems It pn six — olay mr 


on members 
igh a credit ul 
payments, ev 


Dividend 


for 


credit union officers Employers Mutual gives eredit u 


laims service thr 


IF YOU ARE USING the 


CUNA Auto insu Progra 
—— CUNA Avto insurance Program 


you can order this free booklet Box 431, Madison, Wisconsin 
r distribution to your members 
Send me copies of 


for ovr members 


Send me details on how te 


Insurance program for our members 


= yoru Insurance Program 


4 Address 
, ay / underwritten by 


ay Employers Mutvel of Weuseu 


Credit Unior 
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he UFE INSURANCE 
@ good form of 5A YING 


Lemke wonisne “sccvement | Check These Prices! 
eo livin nove mol AGE 25 sivas ie 


$5,000 protect $ 38.95 
$10,000 protecti 77.90 
$15,000 protect 116.85 
AGE 30 

$5,000 protect 40.70 
$10,000 protect 81.40 ; xg ie, . 
$15,000 protect 122.10 for permanent insurance. No medi- 


4a 


1, when you can manage it, 
you should convert your term in- 
surance into straight life —or at 


least as much of it as you will want 


AGE 35 cal examination is required. You 
te aay at a new rate based on ur 
$5,000 protect 43.25 . : 
$10,000 protect 86.50 age, and the rate never changes 
protect 129.75 from then on 
' iples who are his will you permanent 
now raisin ildren in the United 000 protect 48.75 insu at a price you can 
States ; anada have less than 00 protection 97.50 ford ll also, since straig 


' rotect : 
$4,000 a vear to d t n See, for PrOreEnen 146.25 lille acquires ; asn vaiue, crea 


example. the 1954 Fede teserve savings for you 
xample, the 1954 Federal Reserve These cre CUNA Mutuel’s rotes on & : 


ner survey onnvuc! renewable term insuronce 


afford that kind 


they can afford to protect them- 
selves with renewable term insu: 


member 


i¢ y y 


Many of these young people the idea of hanging on to it in- A. 
have got the false impression th: ., My ret free ad 


¥ ; + ’ nat 
pr 


an problen 1 CUNA Mut 
T for those twenty years or so al ounsellins srvice. Send 


, e 


to make 
The answer to their problem 

renewable term insurance. Its « 

is much lower than the : 

will show. A y« 


17 


tirement income plan 


income and 

can still usually 
protect them pretty 
newable term insur 


CUNA MUTUAL 


INSURANCE SOCIETY 


the credit unions’ own insurance company . . . 11th largest in group 
coverage . . . sells life insurance by mail to credit union members only 


CUNA MUTUAL INSURANCE SOCIETY 


Please send me the complete rote schedule 


Please send me o counselling form to fill ovt so | con get 
your frank recommendations 4-55 


MADISON, WISCONSIN HAMILTON, ONTARIO 





